
NEW REFERENCE INFORMATION 
FOUND IN FRONT PAGES OF THE 

SIU UNIVERSITY TELEPHONE DIRECTORY 
 
 

 
Included this year in the front pages of the University Telephone Directory for the first 
time, is the information listed below.   
 
This is information is provided by the Customer Service group of SIU 
Telecommunications as another way of providing helpful telephone information to 
campus offices. 
  
 
 Item Page(s) 
 
Instructions for Telephone Features 2-3 
(transferring calls, call forwarding, speed call, etc.) 
 
Voice Mail Instructions and Most Often Used Voice 4 
Mail Commands 
 
 


