April 2004 Configuring Desktop Messaging

Configuring Netscape or Thunderbird Mail

Introduction

This section describes how to configure Netscape Mail 6.2x or later for use
with Desktop Messaging.

Before you begin, ensure that you have all the information required to
configure an Internet mail client. For moreinformation, see “Requirements’
on page 52.

Note: If Netscape is set up with a POP e-mail account, you must set up a
different Netscape user profile for CallPilot. You cannot use asingle profile
for accessing both POP and IMAP accounts.

Defining outgoing mail server settings in Netscape

Netscape is designed for use with a single outgoing (SMTP) server.
CallPilot messages must be sent using the CallPilot server—you cannot use
adifferent outgoing server for CallPilot messages. Ensure that you follow
these guidelines to ensure proper configuration of Netscape:

If you plan to use multiple mail accounts in Netscape, ensure that you
specify a separate outgoing server for CallPilot. The CallPilot server should
not be set as the default outgoing mail server for all your mail accounts.
CallPilot server rejects e-mail messages with addresses or attachment types
that are not supported by CallPilot.

Feature limitations

Netscape 6.2 and 7.0 releases do hot support authenticated logon to an
LDAP server. Without this support, you cannot view distribution listsin the
CallPilot Address Book.
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To define your CallPilot mailbox settings

1 Open Netscape Mail & Newsgroups.

2 Choose File>New>Account. The Account Wizard appears.

Account Wizard [x]

New Account Setup

This Wizard will collect the information necessary to setup a Mail or
Mewsgroup account. If you do not know the information requested,
please contact your System Administrator or Internet Service
Provider.

Select the type of account you would like to setup:

@ ISP ar email provider
O Netscape WebMail (For example, jsmith@netscape.net)
(O AOL account (For example, jsmith@aol. com)

O Newsgroup account

.

Select ISP or e-mail provider, and then click Next.

On the Identify page, type your name and CallPilot address in the boxes,
and then click Next. Your address should be in the following form:

<1618><mailbox number>@<ws245132.it.siu.edu>
On the Server Information page, select IMAP.

In the Incoming Server section, type the CallPilot FQDN(ws245132.it.siu.edu) in the
Server Name box.

In the Outgoing Server section, type the CallPilot FQDN(ws245132.it.siu.edu) in the
Server Name box, and then click Next.

The Outgoing Server box only appears if a default outgoing mail server is
not defined in Netscape. If a server is already defined, complete the
configuration in the Account Wizard, and then follow the instructions in
the procedure “To specify CallPilot server as the outgoing mail server”,
which follows.
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Account Wizard [x] Account Wizard [x]
Server Information Server Information
Incorming Server Incorming Server
Select the type of incoming server you are using. Select the type of incoming server you are using.
O POP @ IMAP O POP @ IMAP
Enter the name of your incoming server (for example, Enter the name of your incoming server (for example,
“mail.exarnple.net”) “mail.exarnple.net”)
Server Name [voiceuser callpilot.com | Server Name [¥oiceuser callpilot.cor

Outgoing Server (SMTF) ‘smtp.jkimail.com' is set as your outgoing server

Enter the name of your outgaing server (SMTP) (for (SMTP). You need only one outgaing server, even for

example, "smtp.example.net") multiple accounts. Normally you choose the outgoing
server for your most active mail account. To specify

Serer Name |vniceuser callpilot.com ‘ additional outgoing servers, choose Mail & Mewsgroups

Account Settings from the Edit menu

[ Cancel ] l Back ] l Mext ] [ Cancel ] l Back ] l Mext ]
If an outgoing server is not defined, type the If an outgoing server is already defined, you
CallPilot FQDN. must associate your CallPilot mailbox with the

CallPiot server once you are finished in the
Account Wizard.

Note:

= You must use the CallPilot server as the outgoing mail server for your
CallPilot mailbox.

= Do not select CallPilot server as your outgoing mail server for other
mail accounts that you set up in Netscape. CallPilot server rejects
e-mail messages with addresses or attachment types that are not
supported by CallPilot.

8 On the User Name page, type your CallPilot user identifier, then click
Next.

9 On the Account Name page, type a name for your CallPilot mailbox to
help you to identify it in Netscape Mail, then click Next.

10 On the Congratulations page, verify your CallPilot mailbox information,
then click Finish.
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Standard 2.0

To specify CallPilot server as the outgoing mail server

1 From the main Netscape window, choose Tasks>Mail & Newsgroups.

The Mail & Newsgroups window appears.

2 Choose Edit>Mail & Newsgroups Account Settings. The Mail &
Newsgroups Account Settings window appears.

Mail & Newsgroups Account Settings [x]
= Desktop Messaging -

Server Settings
Copies and Folders
Addressing

Local Folders
T news
Server Settings
Copies and Folders
Addressing
Offline & Disk Space

Offline & Disk Space L

Qutgoing Server (SMTP)

4

| Account Settings ‘

The following information is needed befare you can send messages. f
you do not know the infarmation reguested, please contact your
systern administrator or Internet Service Provider.

Account Mame: [ a1Pjlot

Identity

Each account can have its own identity, which is the information
that other people see when they read your messages.

*our Name |Alyssa Valor

|

‘MWBEBEZME@VD\CEUSW callpilot.com |

Reply-to Address: ‘ |
|

Email Address:

Qrganization: ‘

[ Attach this signature

|

‘ Choose.

Set as Default

[J Compose messages in HTML format

Advanced

]l Cancel ][

[ ok Help |

3 Inthe account list, select Outgoing Server (SMTP).
4 Click Advanced. The Advanced Outgoing Server (SMTP) window

appears.

5 Click Add. A new window appeatrs.

Server Mame: \vmceuser callpilot. car

[J Use name and password

Use secure connection (SSL):

QO Never ® When available (O Always

6 Specify the server settings.

a. In the Server Name box, type the CallPilot server FQDN.
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b. Ensure that the User name and password check box is not selected.

c. Inthe Use Secure connection (SSL) section, select Enable or
Disable.

d. Click OK to save your changes.
e. Click OK to accept the list of outgoing servers.
7 In the account list, select your CallPilot account.

8 On the Account Settings page, click Advanced. The Advanced Account
settings dialog box appears.

9 In the Server list, select the CallPilot server.
10 Click OK.

To configure Copy and Folder settings

1 From the main Netscape window, choose Tasks>Mail & Newsgroups.
The Mail & Newsgroups window appears.

2 Choose Edit>Mail & Newsgroups Account Settings. The Mail &
Newsgroups Account Settings window appears.

Mail & Newsgroups Account Settings ]
= WORK IMAP = | Copy and Folder Settings ‘
Server Settings
When sending messages, sutomatically:
Addressing
Offline % Disk Space Place & copy irt
Local Folders (®) "Sent" Folder on: WORK IMAP -

Outgaing Server [SMTP)

0 ot (s y)

[ Bee <timster@nartelnetworks. com>

[0 Boc another address: | ]

Dialts and Templates

Keep message drafts in:

— (&) "Diafts" Folder on: WORK IMAP il
0 ot ]
] | Keep message templates in:
-
(&) "Templates" Folder on WORK IMAP ]
QO Other (et
Set as Defaul [ Show corfimation dialog when messages are saved
Remove Account
[ 0K ][ Cancel l [ Help

3 In the account list, select Copies and Folders.
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© 00 N o o1 b

For Place a Copy in, select Other.

Change the location to Local Folders>Sent.
For Keep Message Drafts in, select Other.
Change the location to Local Folders>Drafts.
For Keep Message Templates in, select Other.

Change the location to Local Folders>Templates.

To configure text formatting

1

a b~ WO DN

From the main Netscape window, choose Edit>Preferences. The
Preferences window appears.

In the Mail & Newsgroups category, select Send Format.
Select Convert the message to plain text.
Click OK.

Choose Tasks>Mail & Newsgroups. The Mail & Newsgroups window
appears.

Choose Edit>Mail & Newsgroups Account Settings. The Mail &
Newsgroups Account Settings window appears.

In the account list, select the name of your account.

In the Account Settings pane, clear the Compose messages in HTML
format check box.

Click OK.

To configure access to the CallPilot Address Book

Note: Since Netscape 6 does not support an authenticated logon to an LDAP
server, you cannot view distribution listsin the CallPilot Address Book. You
can only view individual CallPilot addresses.

1

2

Choose Tasks>Mail & Newsgroups. The Mail & Newsgroups window
appears.

Choose Edit>Preferences. The Preferences window appears.
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3 In the Mail & Newsgroups category, select Addressing.

Preferences E‘
Cat n
Slicyiny | Addressing |
I Appearance
[ Navigatar Email Address Callection
I Composer

; Email addresses from messages can be added to a local address book,
 Mail & Mewsgroups ‘Collected Addresses', Add email addresses from:

Message Display Incoming Mai Messages
Message Compos...

Send Format Gutgoing Mail Messages
Addressing
I Instant Messenger [ Mewsgraup Messages
b Privacy & Security Liit the Collcted Address book to cards
b Advanced
Offie & Disk Space. | | Address Autocomplztion

when addressing messages, look for matching entries in:
Local Address Books

Directory Server: |~ | [Edt Directories...

4 In the Address Autocompletion section, check both the Local Address

Books and Directory Server options.

5 Click Edit Directories. The LDAP Directory Servers window appears.

6 Click Add. The Directory Server Properties dialog box appears.

Directory Server Properties EI

(it CallPilot Address Book.

Hostmame:  [yoiceuser,ca.nortel.com ]

e ‘addressbuuk=user,dc=nurte| [ ]

7 Specify the connection information for the CallPilot Address Book:

a. Inthe Name box, type a name for the CallPilot Address Book to help

you to identify it.

b. In the Hostname box, type the CallPilot server FQDN.
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c. Inthe Base DN box, type the LDAP search base for viewing individual
addresses only.

addressbook=user, <search base suffix>

For more information about the search base syntax, see “Connecting
to the CallPilot Address Book” on page 54.

8 Click OK, and then exit the LDAP Directory Servers window.

9 Choose Edit>Mail & Newsgroups Account Settings. The Mail &
Newsgroups Account Settings window appears.

10 Expand your mail account list and then select Addressing.

Mail & Newsgroups Account Settings @

= Calliot [ Addressing
Server Settings

Copies and Foldsrs
Addressing
Disk Space
Local Folders (@) Use a different LDAP server: CallPit (] [ Edit Directories. .
Outgoing Server (SMTP)

wihen looking up addressas:

(O Use my global LDAP server preferences for this account

Set 55 Defaulk

11 Select Use a different LDAP server, and then select the CallPilot Address
Book (the server you added in step 7) from the server list.

12 Click OK.

To test your Desktop Messaging account

1 Exit and restart Netscape Mail to ensure that your new settings take
effect.

2 Use your telephone to log on to your CallPilot mailbox.
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